AIMUHHUCTPALUA 'OPOJA CMOJIEHCKA

IIOCTAHOBJIEHHUE
ot 14 urons 2011 r. N 1037-aam

OB YTBEPKJIEHUU A IMUHUCTPATUBHOI'O PETJIAMEHTA AJMUHUCTPALIUA
T'OPOJJA CMOJIEHCKA IO MPEJOCTABJEHUIO MYHUIIUIIAJIBHOM YCJIYTH
"IMIPEJOCTABJIEHUE UH®OPMAIIUU Ob OPTAHU3AIIUU OBIIEJOCTYIIHOI'O

U BECIIVTIATHOI'O JOHIKOJIBHOI'O, HAYAJIbHOT'O OBIIEI'O, OCHOBHOI'O
OBIIEI'O, CPEAHEI'O OBIIEI'O OBPA30OBAHUS, A TAKXE JOINOJHUTEJBHOI'O
OBPA3OBAHMUS JETEM B OBIIIEOBPA3OBATEJIbHBIX YYPEXKIEHUSX,
PACIIOJIOKEHHBIX HA TEPPUTOPUU I'OPOJA CMOJEHCKA"

(B pen. mocTaHOBICHUH AIMHUHHUCTpAIAN Topoga CMoIeHCKa
ot 18.07.2011 N 1322-aam, ot 29.06.2012 N 1155-agm, ot 21.01.2013 N 38-amm,
or 21.10.2013 N 1830-aam, ot 31.07.2014 N 1380-aam, ot 04.03.2015 N 349-aam,

o1 26.01.2016 N 123-aam, ot 27.03.2017 Ne777-aam, ot 15.11.2017 Ne 3433-anm)

B coorBerctBuu ¢ @enepanbHbiM 3akoHOM oT 27.07.2010 N 210-®3 "O6 opranuzanuu
MPEAOCTABICHUSI T[OCYJAPCTBEHHBIX M MYHUIMNAIbHBIX ycayr"', PacnopsbkeHuem IlpaBurtenbcTBa
Poccuiickoit  ®eneparmu ot 17.12.2009 N 1993-p "OO yTBEpKACHMM CBOJHOTO IEpeyHS
MEPBOOYEPETHBIX TOCYJApPCTBEHHBIX W MYHHULMNAIBHBIX YCIYT, MPEIOCTaBISEMBIX B 3JIEKTPOHHOM
Buje", TOCTaHOBICHWSIMH AaMuUHUCTpanuu ropoma CwmoneHcka ot 15.06.2011 N 1045-agm "OO0
yrBepkAeHuM IlepeuHs ToCyZapCTBEHHBIX W MyHHLUMNAIbHBIX yciayr W Ilmana mepexoma Ha
MPEJIOCTaBlICHHEe B JJIEKTPOHHOM BHUAE MYHHMLIMIAIBHBIX YCIYT H© YCHOYT, MPEAOCTaBIIEMbIX
MYHHIIMTIATBHBIME YUPEXKICHUAMU, Ha Tepputopuu ropoga Cmonencka”, ot 30.03.2011 N 567-agm "O0
yrBepkaeHuu [lopsinka pa3paboTKu U yTBEpKICHHUA aIMHUHUCTPATUBHBIX PETJIAMEHTOB IPEAOCTABICHHUS
MYHHULMOAIBHBIX YCIyr", pyKOBOACTBYSCH YcTaBoM ropoja CmoseHcka, AJMUHHUCTpalus ropoja
CMoneHCcKa OCTaHOBIISET:

1. YTBepauTh npunaracMblii AZMHHUACTPATUBHBIA perIaMeHT AQMHUHHACTpanuu ropoaa CMoaeHcKa
M0 TPEAOCTABICHUIO MyHHIMNANbHOH ycnyru "[IpemocraBienue wHpOpManuu o0 OpraHU3alUH
00MIEZIOCTYTHOTO M OECIUIATHOTO JOIIKOJIBHOTO, HAYaIBHOTO OOIEro, OCHOBHOTO OOIMIEro, CPEeIHEero
o0miero o0pa3oBaHWs, a TaKKe MJONOIHUTEIBLHOrO 00pa3oBaHUs JeTed B 00Ieo0pa30BaTEIbHBIX
YUPEXKACHUSX, PACIIONIOKEHHBIX Ha TeppUTOpuH ropoaa CMomneHcka".

2. VapaprneHuto 00pa30oBaHUS M MOJIOACKHON TOJUTHUKA AIMUHHCTpanuu Tropoja CMoseHCKa
00ecne4nTh UCTIONHEHNE AIMUHUCTPATUBHOTO PEryIaMeHTa.

3. Komurery mo MecTHOMY caMOYIpaBiICHUIO AQMHUHUCTpanuu ropopa CMOJIEHCKa BHECTH
COOTBETCTBYIOLINE U3MEHEHUS B PeecTp MyHHUIIMIIAIBHBIX YCIyT Topoaa CMONeHCKa.

4. Komurery 1mo MHQOPMAIMOHHBIM pecypcaM W TEIeKOMMYHHKANUAM AJMHHUCTPAIMN TOpOJa
CMoneHcka:

4.1. Pa3mecTuTh HacTosiliee MOCTAHOBJIECHHE Ha O(UIMAIBHOM caiiTe AJMHHUCTpalUU TOpPOAa
CMmouieHeka.

4.2. Pasmectuts uH(pOpManuio o MyHUUHMNaIbHOH yciyre "lIpemocraBnenue nHpopmanuu 00
OpraHu3alyy oOMIEJOCTYITHOTO U OECIUIATHOTO JOIIKOJIBHOT0, HAYaJbHOr0 00IIEero, OCHOBHOTO 00IIEro,
cpenHero  obmero  oOpa3oBaHWsA, a  TaKke  JOMOJHUTENFHOTO  OOpa3oBaHWs  JeTell B
00111e00pa30BaTENbHBIX YUPEXKICHUIX, PACIIONIOKEHHBIX Ha Teppuropuu ropoga Cmonencka" B Peectp
rOCYJapCTBEHHBIX U MyHHULIUOAIBHBIX yCIyT (QyHKIM) CMOIEHCKOH 00JIaCTH.

5. Komurery no nadopMaliioHHOW MONUTHKE AJIMUHUACTpaIy ropoaa CMosieHCKa OImyOJIMKOBaTh
HACTOSAIIEee MMOCTAaHOBJIEHUE B CPEICTBAX MAaCCOBON MH(POPMAIIHH.

6. Hacrosiiee nocTaHOBICHHE BCTYMAET B CHIIy C MOMEHTA €ro O(UIINaIbLHOTO OIyOIMKOBaHUS.

7. KoHTposb 3a MCIONHEHHWEM HACTOSIIETO IOCTAHOBJIEHUS BO3JOXHUTH HA 3aMeCTUTENs [J1aBbl
ropoaa CMoJIeHCKa 10 COMANILHOM cdepe.

W.o. I'maBel agMuHUCTpaLMu
ropoaa CMmoJieHCKa
C.B.MACJIAKOB
YT1BEpxKIeH
MTOCTaHOBJIEHUEM
AMUHHCTpaIuu

ropoaa CmoJieHcKa

ot 14.06.2011 N 1037-agm



AJIMUHUACTPATUBHBIN PETJIAMEHT
AIMHUHUCTPALIUU I'OPOJA CMOJIEHCKA 110 TIPEJOCTABJIEHUIO
MYHUIIMIIAJIBHOM YCJIYTH "IIPEJJOCTABJIEHUE HHO®OPMAILIUU

OBb OPTAHM3B AU OBIIEJOCTYIIHOT'O U BECIIVIATHOTI'O JOIIKOJIBHOTI'O,
HAYAJIBHOI'O OBHIETI'O, OCHOBHOI'O OBIIETI'O, CPEJJHET'O OBLLIEI'O
OBPA3OBAHMSI, A TAKKE JIOMOJHUATEJBHOI'O OEPA3OBAHUA IETEN
B OBIIEOBPA3OBATEJIBHBIX YUPEXJIEHUAX, PACIIOJIOKEHHBIX
HA TEPPUTOPUU I'OPOJA CMOJIEHCKA"

(B pea. mocraHoBiieHUH A MuHUCTpaIu ropojga CMoJIeHCKa
ot 18.07.2011 N 1322-aam, ot 29.06.2012 N 1155-agm, ot 21.01.2013 N 38-amm,
or 21.10.2013 N 1830-aam, ot 31.07.2014 N 1380-aam, ot 04.03.2015 N 349-aam,
o1 26.01.2016 N 123-aam, ot 27.03.2017 Ne777-aam, ot 15.11.2017 Ne 3433-amm)

1. O01mne MoI0KEHUS

1.1. IIpenmer perynupoBaHus AIMUHUCTPATUBHOTO perjaMeHTa

1.1.1. Hacrosimmii AAMHUHHCTPATUBHBINA periiaMeHT pa3paboTaH B LENSIX MOBBINICHHUS KauecTBa
npenoctapieHuss AnMmuHuctpanuedl ropoza CMmoneHcka MyHUIMnanbHOW yciyru "llpenoctaBnenue
uHpOpMauK 00 opraHu3alyy OOMIEJOCTYIHOTO M OECIIaTHOTO JOUIKOJIBHOTO, HAaYalbHOTO OOIIero,
OCHOBHOT'O 0O0IIIEro, CPeIHEro o0IIero o0pa3oBaHus, a TAKKE JIOTMOIHUTEIBHOIO 00pa3oBaHus IETeH B
00111€00pa30BaTEIbHBIX YUPEKICHUAX, PACIIOJIOKEHHBIX Ha TeppuTopuu ropoga CmoineHcka" (manee -
MYHUIIMIIAIBHAS YCIIyra), CO3MaHMs OJIarONPHUSTHBIX YCJIOBHH ISl OIY4YEHUs] MyHULUIIAIbHON YCIIyTH U
oTpeJieNiieT CPOKM W TOCIEeNIOBATENBHOCTh aIMHHUCTPATUBHBIX TIPOLEAYp M JACHCTBHH TIpH ee
NPEIOCTABICHUN.

1.1.2. [eiicTBue HacTOSIIEro AJIMHUHHUCTPATUBHOIO pEIVIAMEHTAa PAacHpOCTPAHSIETCS Ha
NpPEJOCTaBlICHHE CIEeAyome WHPOPMAlM O MYyHHUIUNAJIbHBIX O0O0pa30BaTENbHBIX YUPEKACHUSX,
PacIoioKEeHHBIX Ha TeppUTOpUH ropoaa CMolieHcKa (Jlanee - 00pa3oBaTesIbHbIC YUPESKACHUS ):

- uHpoOpManuM O HaMMEHOBAHWH, THIIC, MECTOHAXOXIEHHH, TeleOHAX M TpaduKe U PexKUME
paboThl 00pa3oBaTEIbHBIX YUPEKICHUI;

- nH(OpMAIIMH O caiiTe, aipece ANEKTPOHHOM IMOYTHI 00Pa30BATEIbHBIX YUPESIKICHHIA;

- wuHpopMamMM O HOPMATUBHBIX IPABOBBIX aKTaX, PEMIAMEHTUPYIOIIUX JESTEIbHOCTD
00pa3oBaTeIbHbBIX YUPEKACHUI;

- UWHpOpPMAIMK O pealu3yeMbIX OCHOBHBIX U JIONOJHHUTENBHBIX 0011e00pa3oBaTeIbHBIX
nporpaMMax;

- nHGOpPMALMH O COCTaBe IMENaroruuecKux PaOOTHUKOB C yKa3aHHWEM YPOBHsS oOpa3oBaHUs U
KBaJM(pUKaIum;

- 00 OCHOBHBIX XapaKTepUCTUKAX BOCIIUTATEIbHO-00Pa30BaATEIBHOTO MPOIIecca, B TOM YHCIIE:

- IPOAOJDKUTENBHOCTH OOy4eHHsT Ha KaXKIOM YpOBHEe oOmero o0Opa3oBaHHMs W BO3pacTe
00yyaromuxcs, BOCIIUTAHHUKOB,

- IOPS/IKE U OCHOBAHUSX OTYHCIICHUST O0YYaIOIIIXCsl, BOCITUTAHHUKOB;

- peUMe 3aHATHH 00y4aloUINXCsl, BOCIIUTAHHUKOB;

- CHCTeME OLEHOK, ¢opMme, NOpsIKE U TNEPUOAUYHOCTH NPOMEXYTOUHOM aTTecTaluu
00yJaronmxcsi, TOCyapCTBEHHONW UTOTOBOM aTTECTAIUN O0YJarOIIIXCS;

- nH(GOPMAIINH O TOJIOBBIX KAICHIAPHBIX YIeOHBIX IpadrKax 00IIeo0pa3oBaTeNbHbBIX YUPESKIACHUH,
PAacIooKEHHBIX Ha TEPPUTOPUH ropoaa CMOJNICHCKa;

- HaJIMYUM JOTOJHUTENLHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIE IUIATHBIX 00Opa3oBaTelbHBIX
YCIIyT, ¥ TIOPAJKE UX MPEI0CTaBICHHS (Ha IOTOBOPHON OCHOBE);

- nHpOpMaLKs O pe3yIbTaTax BOCIUTATEILHO-00pa30BaTEeIbHOTO IPOLIECcca;

- MaTepHalbHO-TEXHUYECKOM OO0ECHeUeHUH W OCHALEHWH BOCIHUTATENLHO-00pa30BaTEIbHOIO
mporiecca.

1.2. Onucanue 3asBUTENEH

3asgBUTENIMH B COOTBETCTBHU C HACTOSIIIUM AJMHHUCTPATHBHBIM PETJIAMEHTOM SBIISIOTCS
du3udIeckue WM IOPUANIECKHUE JINIA, 3AHHTEPECOBAHHBIC B IIPEI0CTABICHUN MYHHIIUITAIBHON YCIyTH.

1.3. TpeboBaHus K NOpANKY HHGOPMHUPOBAHUS O NPEIOCTABICHUN MYHUIUIIAIBHON yCIyT1

1.3.1. HWudopmupoBaHue O TPEAOCTABICHUM MYHHUIUNAIBHON YCIYrH OCYILECTBISETCS
VYrpasnenueM 00pa3oBaHHUS W MOJIOJCKHON MONUTHKH AJMHUHHCTpanuu ropoma CMoliieHcKa (mamee -
Yupasnenue).

Mecto HaxoxzaeHus Ymnpasnenus: 214000, Poccuiickas ®epepanus, ropox CMONEHCK, ynuna
Kapna Mapkca, nom 10, Tenedon: (4812) 38-43-01 (mpuemnas), paxc: (4812) 38-89-90.

Ceenenmst 00 YmpaBieHHH pa3MelieHbl Ha O(HWIMATBFHOM caiTe AIMUHHCTPAUA TOpojaa
CwmoneHncka: http://www.smoladmin.ru.



Anpec 31eKTpOHHOH ouTh! YIpaBienus B cetd MHTepHeT: uprobraz@smoladmin.ru.

Pexxum paboThl YripaBieHus: MOHEACTBHUK - 4eTBepT - ¢ 9.00 mo 18.00, marauma - ¢ 9.00 mo 17.00,
nepepsbiB - ¢ 13.00 go 13.48. Beixonusie 1HU: cy600Ta, BOCKpECEHbBE.

1.3.2. KonTtakTHbIe TesneOHBI IO BOIIPOCaM MPEAOCTaBICHUS MyHUIIUIIAIbHON YCITyTH:

- OpraHusalys JOIIKOIbHOro obpazoBanus - (4812) 35-05-22, 38-49-63;

- OpraHmM3aNys HaYaJIbHOTO OOIIEro, OCHOBHOIO OOIIEro, CpeaHero odmiero obpaszosanus - (4812)
38-39-70, 38-41-84, 38-30-62;

- OpraHuszalys AOTOJHUTEIHLHOTO 00pa3oBaHMs AeTeil B 00Ie00pa3oBaTeNbHBIX YUPEKACHUIX -
(4812) 38-06-74.

1.3.3. Madopmanus o MecTe Hax0xIeHUs U rpaduke paboThl YTIpaBICHUS Pa3MeIacTCsl:

- B TaONIMYHOM BHJIe HA HHPOPMALIMOHHOM CTEH/E YTIPABICHHUS;

- Ha o(yUIIHATTLHOM caiiTe A MUHUCTpaIiy ropoga CMoIeHCKa B ceT MIHTepHET;

- Ha PETUOHAIBHOM IIOPTaJle TOCYAaPCTBEHHBIX M MyHULUINIATIBHBIX YCIIYT.

1.3.4. Pa3zmemaemast H”HQOpPMAIIUS COEPIKUT TAKKE:

- U3BJICYECHHS W3 HOPMATUBHBIX NPABOBBIX AaKTOB, YCTAHABIMBAIOIIMX IIOPSJOK U YCIOBHSA
IPEIOCTABICHNSI MyHULIUIIAIBHON YCIIyTH;

- TEKCT HACTOSILETO AJMUHUCTPATUBHOTO pEriaMeHTa;

- pexoMeHayeMyto (GopMy 3asBICHUS O MPEJOCTABICHUH MYHUIIMNAILHON ycayru (mpuinoskeHue N
1 Kk AIMUHUCTPATUBHOMY PETIIAMEHTY);

- bnok-cxemy (mpunokerue N 2 K AJMHHUCTPATUBHOMY PETTIaMEHTY).

1.3.5. HndopmupoBanue 3asBUTENC O Xole NPENOCTABICHUS MYHHIUNAILHOH yCIyru
OCYILIECTBIISIETCS CTICLUATIMCTAaMH Y IPaBJICHUSL:

- IpU OOpAaIeHNH 3asSBUTENS B YCTHOU (DOpME JTMIHO WIIH TIO TenedoHy;

- TpU OOpalleHUM 3asBUTENS B MHCbMEHHOM (QoOpMe JHYHO JHOO MOCPENCTBOM MOYTOBOH WIIH
ANEKTPOHHOM CBSI3H.

1.3.6. Ilpu oTtBerax Ha TenedOHHBIE 3BOHKH M YCTHBIE OOpAaIlleHHUs CIEIHAINCTHI Y IPaBICHUS,
OTBETCTBEHHBIC 32 MH(OOPMHUPOBAHUE IO TPEAOCTABICHUIO MYHHIWIAIBLHOH YCIYrd, MOAPOOHO H B
BEXIIMBOH (KOPPEKTHOM) popMe HHOOPMHUPYIOT 3asBUTENS [0 HHTEPECYIOIINM €0 BOIPOCaM.

OtBer Ha TeneOHHBIN 3BOHOK JIOJDKEH COAEp)KaTh MH(GOPMALMIO O HAMMEHOBAHUM Y IPaBIICHUS,
(bamMunu, IMEHH, OTYECTBE U JIOJDKHOCTH CIICIMAJINCTa, TPUHSBILETO Tene()OHHBIN 3BOHOK.

Bpems pasroopa mo TenedoHy HE JO/HKHO MpeBblarh 15 mMuHyT. Crnenuaiuct YTpaBieHUs
JOJDKEH IPUHATH BCe HEOOXOIUMbIE MEpHI Ul Jaud IOJHOTO OTBETAa HAa IOCTaBJICHHBIE BOIIPOCHI, a B
Cilydae He0OXOIUMOCTH - C IPUBJICICHUEM JPYTUX CIELUATICTOB.

B cnywae ecnm ans TOATOTOBKH OTBeTa TpeOyeTcs MPOJOIDKUTEIBHOE BpEMsl, CIEIHAJIHCT,
OCYIIECTBISIIOMIMN  yCTHOE WH(POPMUPOBAHHE, MOXKET TPEMIOKUTh 3asBUTENIO0 00paTUThCA 3a
HeoO0XxoauMoil nHpopManue B MMCbMEHHOM WJIM 3JIEKTPOHHOM BHJE JMOO0 Ha3HAYUTH APYyroe yaoOHOe
JUTSL 3asIBUTENISI BpeMsI JJ1sl YCTHOTO WH(POPMUPOBAHHS.

1.3.7. Tlpu nucbMeHHOM OOpallleHUH 3asABUTEIS JUYHO JIMOO TOCPEICTBOM IIOYTOBOH WU
3JIEKTPOHHOM CBSI3M MH(GOPMHUPOBAHHE OCYLIECTBIACTCS B MHCBMEHHOM BHJE CIIOCOOOM, YKa3aHHOM B
3asBJICHUU.

2. CraHzapT npeaoCTaBICHUS MyHUIIUITAIEHONW yCIyTH

2.1. HanMeHoBaHME MyHUIIMNIAIBHOM yCITyTH

HanmeHnoBanne MyHHUIMDATBHOHW YCIyrd - NOPEAOCTaBIeHHWE WHPOpPMAUMM 00 OpraHu3aluu
00IIeIOCTYITHOTO W OECIUIATHOTO JONMIKOJFHOTO, HAYaJIhbHOTO OOIIEro, OCHOBHOTO OOIIEro, CPEeIHEro
o01ero o0pa3oBaHuUs, a TaKXKe JOMOJHUTEILHOrO 00pa3oBaHUs JeTedl B 00I1e00pa3oBaTeIbHBIX
YUPEXKACHUSIX, PACIIONOKEHHBIX HAa TePPUTOpUH ropoaa CMoJieHcKa.

2.2. HanMeHoBaHUe opraHa, Ipe0CTaBIISIOIIET0 MyHUITUITATBHYIO YCIYTY

2.2.1. MyHUIIUITaTBHYIO YCIYTY MPeIoCcTaBIsseT AIMUHICTpanus ropojga CMoJeHcKa.

CTpyKTypHBIM TOApa3zieieHueM AaMuHHCTpauun Topona CMoleHCKa, OTBETCTBEHHBIM 32
NPEOCTaBIIeHHE MYHULIMNAIBHOW YCIyrd, SBiIAeTCs YIpaBieHHe OOpa3oBaHHMsS W MOJOAEKHON
MOJIUTUKU AJIMUHUCTpaIuy ropoja CMoJieHCKa.

2.2.2. JIns mpenocTaBIeHHUsT MyHULMIAIBHON yciayrn He TpeOyercsi oOpaiieHns B UHbIE OpPTaHbl
rOCyJapCTBEHHOW BIIACTH, OPraHbl MECTHOTO CaMOYIIPaBICHHS.

2.2.3. B mporecce mpenocTaBieHUs MYHHUITUIAIBHOW YCIyTH YTIIPAaBJICHHE B3aUMOJCHCTBYET C
MYHUIMIIAIBHBIMU  00pa30BaTeNbHBIMU  yUPEXKJICHUAMH, DPACHOJIOKEHHBIMH Ha TEPPUTOPUM TIOpojla
CMorneHcKa, CIeAyIOIUX THIIOB:

- JIOIIKOJIbHBIMU;

- o0meoOpa3oBaTeabHBIMU  (HAYaJbHOTO OOIIEro, OCHOBHOI'O OOIIEro, CpPeaHEero oo0Iero
oOpa3oBaHws).

2.3. Pe3ynpTatr npenocTaBieHUs] MyHUUIIATBHOW yCIyTH

PesynpTaTom mpenocraBieHHs MyHULMIIAIbHON YCIyIHW SBISIETCS IIPENOCTaBIICHUE JIUOO OTKa3 B
npenocTaBieHul MH(oOpMamyu 00 OpraHW3alMM OOLIEJOCTYIIHOTO M OECIUIATHOTO JIOIMIKOJIBHOTO,



HAyYaJIbHOTO OOIIEro, OCHOBHOTO OOILIEro, CpeaHEero oOmero o0pa3oBaHusl, a TaKXkKe JOMOJHUTEIHHOTO
o0pa3oBaHMs AeTeil B 00ILIe00pa30BaTEIIBHBIX YUPEXKICHHUAX, PACIOIOKEHHBIX Ha TEPPUTOPUU TOpoja
CMoneHcKa.

[Ipy nuceMeHHOM OOpamIeHWH 3a MYHULUNAIBHOW YCIYroil IOpUANYECKHM (AaKTOM, KOTOPHIM
3aKaHYMBAETCSl  NPEJOCTABICHHE  MYHHLIMIIAIBHOW  YCIyrd, SBISIETCS  OTBET,  COJEp)KaIui
3ammparmmBaeMyro HHPOPMAIINIO, MIIK OTBET 00 OTKa3e B IPEJOCTaBICHUN HHPOPMAIIHH.

[Ipu nuuHOM oOOpalieHNH 3a MYHULUNAIBHOM YCIyrod IOpHAMYECKHM (akTOM, KOTOPHIM
3aKaH4YMBaeTCsS MPEIOCTaBICHUE MYHHLIUNAILHON YCIyTH, SBIAETCS MOMyYeHrne HHQOpMalK B YCTHOH
dhopwme.

2.4. O0uwMii CpoK MPeaOCTaBICHNUS MyHHUIUIATBHON YCITyTH

MyHunMnaneHas yciayra npeaocTaBisieTcs NPy MHUCbMEHHOM OOpallleHHH B CpoK He mozanee 30
JTHEW CO IHS PEerucTpalyy TaKoro oOpaleHus.

Bpems monmydyeHnss MyHULIMIIQIBHOW yCIyr'M Ipu OOpalleHuH 3asBUTENsS B YCTHOW (opme He
JOJKHO MPEBBIIIATh 15 MUHYT.

2.5. IIpaBoBBIE OCHOBAHHS MTPEIOCTABIICHUS MyHUIIUTIATBHON YCIIyTH

[IpenocraBneHne MyHUIMIATBHON YCIYTH OCYILECTBISIETCS B COOTBETCTBUH C:

- @enepanbHbIM 3aK0HOM 0T 29.12.2012 N 273-®3 "O6 obpazoBanun B Poccuiickoit @enepanyn';

- OenepanbHbiM  3akoHOM 0T 27.07.2010 N 210-®3 "OO6 opraHu3alud OpegoCTaBICHHS
roCyJapCTBEHHBIX U MyHHLUIAIbHBIX yCIyr";

(a03ar11 BBelleH MOCTaHOBJICHUEM AnMuHUCTpaiuu ropoja CmoneHcka ot 04.03.2015 N 349-anm)

- ®epnepanbHbIM 3aKk0HOM OT 02.05.2006 N 59-®3 "O nopsiike paccMOTpeHUs 0OpallleHui TpakjaH
Poccuiickoit @epepanun';

- pemenneM 64-i ceccun CmoneHnckoro ropoackoro Cosera [V cozpiBa ot 30.09.2014 N 1211 "O6
yrBepxkacHuu [lomoxkenuss o0 oprane AamuHucCTpanuu ropoia Cmonencka B chepe oOpazoBaHus -
ynpasieHn:n 00pa3oBaHUs U MOJIOJEKHOM MONMUTUKH AMUHUCTpaIun ropoja CmoneHcka';

(ab3arr BBenieH mocTaHoBiIeHneM AnMuHUCTparuu ropoga Cvonercka ot 04.03.2015 N 349-amm)

- IMOCTaHOBJIEHWEM AJMuHUCTpanuu Tropona Cwmonencka ot 18.12.2014 N 2213-agm "OO0
yrBepkacHuu [lojgokeHust 00 oOpraHuzalMy MPeOCTaBICHHUS OOLIEJOCTYITHOTO W OecIIaTHOTO
JOUIKOJIBHOr0, HAYaJIbHOTO 00IIero, OCHOBHOIO OOIIET0, CPeAHEro oOLIero 00pa3oBaHusl 10 OCHOBHBIM
o0mreo0pa3oBaTebHBIM MpOrpaMMaM B MYHHIMIAIBHBIX 00pa30BaTeNbHBIX OpraHU3allusaX Topoja
Cmomnencka".

2.6. IlepeveHb TOKYMEHTOB, HEOOXOAMMBIX JUIS IPEAOCTABICHUS MyHHLIMIIAIBHON YCIYTH

2.6.1. OcHoBaHMeM [UIs MpPEAOCTABJICHUS MYHHLWINAIBHON YCIYIM SBISIETCA TIOJIyYEHHUE
MUCHMEHHOTO 3asBJICHUS O MPEJOCTABICHHA MYHUIIMIIATBHOW YCIYTH, MOCTYNUBIIETO OT 3asBHTENICH
JUYIHO JTUO0 TOCPEICTBOM IMOYTOBOM WIIM JIEKTPOHHOM CBSI3H.

2.6.2. TpebGoBath OT 3asBUTEJIEH NPEAOCTABICHUS JOKYMEHTOB, HE MPELyCMOTPEHHBIX HACTOSALINM
AJZIMHUHUCTPATUBHBIM PErJaMEHTOM, HE JIOITyCKaeTCsl.

2.6.3. [lucbMeHHOE 3asBIICHHE JIOJHKHO COOTBETCTBOBATH CIICAYIONINM TPEOOBAHHUSIM:

- TEKCT 3asBJICHUS HAITUCAaH pa300pUUBO;

- B 3a5BJICHUM YKa3aHbl (aMuivs, UMs, OTYECTBO (MOCIEAHEE NPH HAIMYMK) Ui (HU3UUECKOrO
JIMIIA, TTOJIHOE HANMEHOBAHHUE JIJIsl FOPUIUIECKOTO JINIA;

- B 3asBJICHMM YyKa3aHbl MOYTOBBIM ajpec 3asBUTENs U1 HaNpaBieHUs OTBeTa, TenedoH (1o
JKEJTaHUIO);

- B 3asBJICHHM HET IIOJYHUCTOK, TPHUIMCOK, 3aYEPKHYTBIX CJIOB M WHBIX HEOTOBOPEHHBIX
WCTIPABJICHU, a TaKKe HET CEPbE3HBIX MOBPEXKICHHUHN, HAIMYNAE KOTOPHIX JOMYCKAeT MHOTO3HAYHOCTb
WCTOJIKOBaHMS COACPIKAHMSL.

2.7. Tlepevens OCHOBaHMI JIJIsl OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOAUMBIX IS IPEIOCTABICHUSI
MYHUIMIIATEHON YCITyTH

OcHoBaHMsl A1 OTKasa B IpUEME 3asBJICHUS O MPENOCTaBICHHMH MYHUIMINAIBHOW YCIyTru
OTCYTCTBYIOT.

2.8. Ilepevens OCHOBaHMIA JIJIsl OTKA3a B PEAOCTABICHUN MyHUITUITAIBHON yCIyTH

OcHOBaHMSAMH I 0TKa3a B IPEIOCTABICHINH MYHUIIUIIAIBHON YCIIYTH SIBIISIOTCSL:

- HecoOmoaeHue TpeOoBaHUH K OQOPMIICHHUIO 3asBIICHHS, YKAa3aHHBIX B ITyHKTE 2.6.3 HACTOALIETO
AIMMHUCTPATUBHOI'O PErJIaMEHTa;

- IpeIMETOM MMCHbMEHHOTO 3asBJICHUS ABJIAeTCA HH(OPMaIH KOHPUICHINAILHOTO XapaKTepa.

2.9. Ilepevens ycnyr, HEOOXOIUMBIX U 0053aTENBHBIX JJIs1 IPEIOCTABICHUS MyHULIUATbHON
yCIyTH

JI7st mpeiocTaBaeHNs] MyHUIUTIIAIBHON YCIYTH He TpeOyeTCs MOMyIeHHS HHBIX YCIIyT.

2.10. Pa3mep mnaTsl, B3UMAEMOH C 3asiBUTENS IPU NPEAOCTaBICHUN MYHUIIUIIAIBHON yCIyTH, U
CIOCOOBI €€ B3UMaHHS

MyHununaipHas yciyra npeocTaBisieTcs: OecIIaTHO.



2.11. MakcuManbHBIM CPOK OKHUJaHHS B OU€peId IpH NoJaue 3asBICHHUS U IPU MOTYyYEHUH
pe3ynbTaTa IpeJoCTaBICHN MyHULIUIIAIbHON YCIyTH

2.11.1. MakcuManbpHBIA CPOK OXKMIAHHS B OUYEpEe NpH IOoJade 3asBICHUSA O MPEJOCTaBICHHUU
MYHUIMIIATEHON YCIIyTH B O4UHOM (hopMe (JInuHOE 00palieHue) He JOJDKECH MPEeBhIIaTh 15 MUHYT.

2.11.2. MakcuMabHBIN CPOK OKUAAHUSA B OYEpENr MPHU MOTyYeHUH Pe3yNbTaTa IMpPeA0CTaBICHUS
MYHHIIUTIATBHOM YCIIyTH B OYHOU (hopMe (JIMIHOE 0OpalieHne) He JOJDKEH MPEBHIIATh 15 MUHYT.

2.12. Cpok peructpannu 3asiBICHHUS O TPEAOCTABICHUH MyHHLIUIIATIBHON YCIyTH

Peructpanusi NHCHMEHHOTO  3asBICHUS O TNPEAOCTABICHWH  MYHHUUNAIbHOH  YCIyTH,
MOCTYIHBILETO OT 3asABUTEJIEH JTMYHO MO0 [TOCPEICTBOM IIOUYTOBOI MM 3JEKTPOHHOU CBSI3U, HE JOJKHA
NpeBbIIATh 15 MUHYT.

2.13. TpeboBaHUs K MOMEIIEHUSIM, B KOTOPBIX MPEAOCTABISIETCS MyHHLIMTIAIbHAS yCIyTa

2.13.1. lleHTpampHBIA BXOJ B 3IaHWE YTpaBICHHUA OJDKEH OBITH OOOpYAOBaH BBIBECKO,
coaepXxamie WHPOPMAIMI0O O HAWNMEHOBAHMM W peXUMe paboThl YmpasiieHus. Bxom B 3maHwme
YnpasneHus 1oibkeH odecreynBaTh CBOOOIHBIN JOCTYII 3asBUTENCH B IOMEILIEHHE.

2.13.2. Tlomemenns, B KOTOPBIX TNPEAOCTABIACTCS MYHHIHIATbHAS YCIyTa, JIOJDKHBI
COOTBETCTBOBaTh YCTAHOBJICHHBIM CaHUTAPHO-AIMICMHOJIOTHUECKUM IpaBWjIaM M HOPMaTHBaM,
000pYAYIOTCSI CpeCTBaMH MTPOTHBOIIOKAPHOH 3alUTHI.

2.13.3. TlomemieHuss 0003HAYAIOTCS COOTBETCTBYIOUIMMM TaOIMYKaMU C YyKa3aHHEM HoOMepa
KaOMHeTa, Ha3BaHUs COOTBETCTBYIOILIETO OTAENa Y IpaBneHus, paMuminii, IMEH, OTYECTB, HANMEHOBAHUI
JOJDKHOCTEH CIIEIMAaINCTOB YTPaBJICHUs, MPENOCTaBISIONIMX MYHHIMNAIBHYIO ycinyry. B kaOuHerax
MpeAyCMaTpPUBAIOTCS MECTa IS IPHeMa 3asiBUTENCH.

2.13.4. Mecra wuHbOPMHUpPOBaAHUS, TMPETHA3HAYCHHBIE IS O3HAKOMIICHHUS 3asBUTEICH C
MHQOPMALMOHHBIME MaTepHanaMu, 000pyayIOTCsl HHPOPMALMOHHBIMHE CTEHIAMH, CTYJIbSIMUA M CTOJaMHU
JUTS BO3MOYKHOCTH O(OPMIICHHUS JIOKYMEHTOB.

2.13.5. Mecta oxXuaHus 3asBUTEISIMU pUEMa MIPU HOJaue 3asBJICHUS WIHM MOJYyYEHUH Pe3yIbTaTa
MPEIOCTAaBIICHHSI MyHHIIATIATHHON YCIIyTH 000pYAYIOTCS CTYIBSIMHU, CKAMBSIMH (OaHKETKaMH).

2.13.6. Kaxnoe paboyee MeECTO CHEIMATUCTa YMpaBICHHUS JODKHO OBITH 00OpYI0BaHO
Tene()OHOM, TEePCOHATBHBIM KOMITBIOTEPOM C BO3MOXKHOCTBIO JOCTyHNa K HH()OPMAIMOHHBIM 0azam
JaHHBIX, [I€YATAIOIIIM YCTPOHCTBOM.

2.13.7. Ilpu opranuzanmy paboYnx MecT JODKHA OBITh IPEAYCMOTPEHa BOZMOKHOCTh CBOOOIHOTO
BXO/Ia ¥ BBIX0JIa M3 TIOMEHICHUS ITPH HEOOXOMMOCTH.

2.13.8. Bxoasl B 37aHHE, B KOTOPOM MNPEINOCTABISIETCS MYHULMIANbHAS ycIyra, 00OpyayroTCs
CpeACTBaMH, O3BOJIIOLIMMHU 00eCIeUnTh OeCcIIpenITCTBEHHBIH JOCTYH I MHBAJIHIOB.

(1. 2.13.8 BBeneH nocTtaHoBNEHHEM AMHUHHUCTpanuy ropoaa Cmonencka ot 26.01.2016 N 123-aam)

2.14. TlokazaTenu JOCTYITHOCTH M KaueCTBa MyHHUIMNAJILHON YCIYTH

OCHOBHBIMH TIOKa3aTeISIMU JAOCTYIIHOCTH M KauecTBa MPEIOCTABICHHUS MYHUIMIAIBHOW yCIyrH
SIBIISIFOTCSI:

- B3aWMO/ICHCTBUE 3asBUTEINSl C JODKHOCTHBIMH JIMIIAMH TPU MPENOCTaBICHUH MYHHUIIUAILHON
YCIIYTH;

- BO3MOXXHOCTB MOJy4eHHUS! HHPOPMALIMH O X0/ MPEAOCTABICHNS MyHULUIIATbHON YCIIyTH, B TOM
YHCcIIe C UCIONb30BaHUEM HHPOPMAITHOHHO-TEIIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHH;

- obecrnieueHne OECHPENSITCTBEHHOTO JOCTyNa K IOMEMICHHAM, B KOTOPBIX MPEIOCTaBISETCS
MYHUIMIIAIbHAS yCIyTa.

(ab63a11 BBelIeH MOCTaHOBIIEHNEM A MUHHUCTpanuu ropona CmoneHcka ot 26.01.2016 N 123-aam)

3. Cocrag, MocneI0BaTeILHOCTh M CPOKH BBITIOJIHEHHS 8 IMUHUCTPATUBHBIX POy, TPEOOBaHHUS
K MOPSAKY MX BBIIOJIHEHUS, B TOM YHCJIE€ OCOOCHHOCTH BBINOJIHEHHS aAMUHUCTPATUBHBIX MPOLEIYD B
JJIEKTPOHHOMN (opme

[Ipenocrapnenre MyHUIUIATBHOW YCIYyTH BKIIOYaeT B ceOs CIeNyrole aJIMHHACTPATHBHBIC
NpOLETYPHI:

- IPUEM U PETUCTPALIUIO 3asIBICHHUS;

- paccMOTpEHHE 3asBJICHUS, IPHHSATHE PEIICHUS,

- IOJTOTOBKY U HaIlpaBJICHUE OTBETA.

[locnenoBaTensHOCTh JEWCTBHHM TpU  MPENOCTaBICHHMH MYHHUIMIAIBHOW YCIYyTH OTpakeHa
CXEMaTH4HO B NpuioxeHuu N 2 K AIMUHUCTPAaTUBHOMY PETIaMEHTY.

3.1. Ilpuem u perucTpartus 3asBICHUS

3.1.1. IOpumuueckum (HakTOM, CIyXKAIUM OCHOBAaHHMEM JUIS TMPEIOCTABICHHS MYHHIIUMATBHON
YCIIYTH, SIBJIETCS] IUCbMEHHOE 3asBJICHUE O IPEIOCTABICHUN MYHUIMNAIBHON yCIyTrH, IIOCTYIHBLIEE B
azpec YpaBileHUs OT 3asBUTEIS JIMUHO JINOO IOCPEICTBOM ITOUYTOBOM MM 3JICKTPOHHON CBSI3U.

3.1.2. Cnenmanuct, OTBETCTBEHHBII 3a AEIONPOHM3BOACTBO, OCYLICCTBISIET NPHEM 3asiBICHHS,
o0ecreyrBaeT ero perucTpalmio B COOTBETCTBUM C MPABUIIAMH JEJIONPOU3BOICTBA.

IIpy noctymieHuM 3asBIE€HUS B SJIEKTPOHHOM BHJIE CIIEILMAIMCT, OTBETCTBEHHBIH 3a NpHEM
JOKYMEHTOB I10 JIEKTPOHHOI! 1ouTe, pacleyaThiBaeT MOCTYIHUBILIECE 3asiBICHUE, HAIIPABISIET 3asBUTEIIIO



MOATBEPKIEHHE O €ro TNONYyYeHWH W HalNpaBisieT €ro CHEeNHalNCTy, OTBETCTBEHHOMY 3a
JIEIIONPOU3BOICTBO, IS JATbHEHIIEH perucTpanuy 3asBICHMSL.

3.1.3. Pe3ynpTar HCOTHEHN aAMUHUCTPATUBHON MPOLEAYPHI: IPUEM U PETUCTPALHS 3asIBICHUS.

3.2. PaccMoTpeHue 3asBIEeHUS, IPUHITHE PELICHUS

3.2.1. 3aperucTpupoOBaHHOE 3asBJICHUE MIEPEIACTCS HAYATBHUKY Y TIPaBICHUS JJIST PACCMOTPEHUS U
PE30ITONINH.

3.2.2. O3HaKOMHBIIUCH C 3asBJICHUCM, HAYaJbHUK YTIPaBJICHUS B TeucHHe | pabodero mHS
onpejeNseT ClenuanucTa YTNpaBiIeHHsA, OTBETCTBEHHOI'O 3a pAacCMOTPEHHE M TMOATOTOBKY IIPOEKTa
OTBETa, IOPYYaeT eMy B (hOpMe PE30IONHN PACCMOTPETH 3asiBIICHUE.

3.2.3. 3asgBneHue ¢ pe3oaonnuell HayalbHUKA YTIPaBIEeHUS MEepefaeTcs CeUalnCTy Y IIpaBlIeHus,
YKa3aHHOMY B PE30JIOIHH, AJIs1 UCTIOTHEHNS.

3.2.4. Pe3ynpTaT WCIONHEHHWA AIMHUHHCTPATHBHOM MPOIEAYPHl - PAacCMOTpEHHE 3asBICHUS U
MIPUHATHE PEIICHHUS.

3.3. lloaroroBka 1 HampaBJeHUE OTBETA

3.3.1. Crenmanuct YnpaBieHHs, OTBETCTBEHHBIN 32 PACCMOTPEHHE U MOATOTOBKY IIPOEKTa OTBETA,
obecrneunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE IMMCHbMEHHOTO 3asBIICHUS, B
ciydae He0OXOIUMOCTH - C Y4aCTHEM 3asBUTEIS], HAPABUBILIETO 3asBJICHNUE, TOTOBUT MIPOEKT OTBETA M HE
no3aHee 5 JHEH 10 HCTEYeHHs CpOKa IPeNOCTaBICHHS MYHHUIMNAIbLHOW YCIYTH B COOTBETCTBUHU C
MIPaBIJIAMH JIEIIONMPOU3BO/ICTBA MPECTABISET €TO HA MOANKICH HAYaTbHUKY Y TIPaBICHHSL.

33.2. B cnyuae ecnm B TNHCHMEHHOM 3asiBICHHM HMEIOTCSI OCHOBaHHUS JUIsI OTKa3a B
MPEOCTABICHUN MYHHUIIMIIAILHON YCIYTH, TO TOTOBUTCSI OTBET 3asiBUTENO 00 OTKa3e B MPEIOCTABICHUH
MYHHIIMTIATBHOMN YCIIYTH C YKa3aHHEeM MPUYUH 0TKa3a B MPEJ0CTaBICHUN MYHUITUIAIEHON YCITyTH.

3.3.3. Ilocme mommucaHusi OTBETa Ha THCHMEHHOE oOOpalmieHue 3asBUTENS HaYalbHUKOM
YnpasneHus crienuanicT, OTBETCTBSHHBIH 32 JEIONPOU3BOICTBO, HAMPABJISIET €0 3asiBUTEII0 CIIOCOO0M,
KOTOPBIY yKa3aH B 3asBICHUH, B TOM YHCIIE M B DJIEKTPOHHOM BH/IE.

3.3.4. Pe3ynbTaT WUCHOJIHEHUSA aJAMHUHUCTPATUBHOIO NEUCTBUS - MOATOTOBKA M HaIlpaBICHUE
3asBUTENI0 OTBETA, COACPKAIEro 3ampaiidBacMyr0 HH(GOpPMAlWIo, WIM OTBeTa 00 OTKase B
MPEIOCTaBICHUH UH(OPMAITUH.

4. lopsnok u (hopMbI KOHTPOJIS 32 MPEIOCTABICHHEM MYHUITUNIATEHOW YCITyTH

4.1. Texkymuii KOHTPOJb 3a COOJIOJCHUEM IMOCIEJOBATENIFHOCTH JEHCTBUH, ONpeIeICHHBIX
aJMHHHUCTPATUBHBIMH MPOLEAYpaMU IO TPEJOCTaBICHUI0O MYHHUIMNAIBHON YCIyTH, OCYLIECTBISET
HAYaJbHUK Y TIPaBJICHUS.

4.2. Tekymmii KOHTPOJIb OCYIIECTBISIETCS IIyT€M TPOBENEHUS  HAYAIBHUKOM  WIIH
VIIOJIHOMOYEHHBIMH ~ JIMIIaMU  YTIpaBlieHHS TPOBEPOK  COOJIOACHUS TOJOKEHUH  HACTOAIIETO
AJIMUHHCTPaTUBHOTO pErJIaMeHTa, WHBIX HOPMAaTHBHBIX MpPaBOBbIX akToB Poccuiickoit ®exnepanuu,
CmoneHnckoit obOmacti, Topoga CMOJNIEHCKa TpH TPEJOCTABICHWH CIIEIUAIUCTAMU Y TIPaBIICHUS
MYHHULMIAIBHON YCIIyTH, BBIABJICHUS W YCTpPaHEHHWs HApYyIIEHUI IpaB 3asBUTENIEH, PAaCCMOTPEHMS,
MMOJATOTOBKH OTBETOB Ha OOpaIleHUs 3asBUTEIICH.

4.3. YmpaBiieHHe MPOBOAUT MPOBEPKH TMOJHOTHI M KadecTBa IMPENOCTABICHUS MYyHHIIUTIATBHOMN
YCIIyTH CHeNHAINCTaMy Y IPaBJICHUS.

4.4. TIpoBepku MOTYT OBITH IJIAHOBBIMH (OCYIIIECTBISTHCS HA OCHOBAaHUH T'OJIOBBIX TIAHOB PaOOTHI
VYrpaBieHus)) U BHEIJIaHOBBIMH. [IpH IpoBepke MOTYT paccMaTpHBATHCS BCE BOMIPOCHI, CBA3aHHBIE C
NPEOCTaBICHNEM MYHHLMNAIBHONH YCIyrd (KOMIUIEKCHBIE NPOBEPKH), WM OTAEIbHBIE BOIPOCH
(Tematndeckue mpoBepku). Kpome Toro, mpoBepka MpoBOAUTCS MO OOPALICHHIO 3asIBUTEIIS.

Pesynbrartel mpoBepku OGOPMISIOTCS B BHJIE CIPaBKH, B KOTOPOW OTMEYAIOTCSl BBISBIICHHBIC
HEJO0CTaTKH M MPEUI0KEHUS 110 UX YCTPAHEHHIO.

4.5. Ilo pe3ynpTaTaM MPOBEACHHBIX POBEPOK B CIydyae BBISBICHHUS HapyIICHUI MpaB 3asBUTENCH
OCYIIECTBIISIETCSI TIPUBJICUEHNE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B COOTBETCTBHU C ACHUCTBYIOIINM
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.

4.6. CneunanucTsl YTpaBlieHHS HECYT MEPCOHANBHYIO OTBETCTBEHHOCTD 32 COOJIIOAEHUE CPOKOB U
MOCIIEIOBATEIbHOCTA COBEPIIEHUST aIMUHUCTPATHBHBIX JeicTBUi. llepcoHanpHas OTBETCTBEHHOCTHh
CHEIUATUCTOB YIIPABJIEHUS 3aKpEIUIIeTCs B MX JOJDKHOCTHBIX HHCTPYKIHUSAX B COOTBETCTBUU C
JIeUCTBYIOLIUM 3aKOoHOAaTeNbcTBOM Poccuiickoit deneparum.

5. JocyneOHblli (BHECYICOHBIN) MOPSI0K OOXalOBaHMS PpEIICHHH W JIeHCTBUM (Oe3aeicTBHN)
oprasa, IpeJ0CTaBISIONIET0 MYHUITUIAIBHYIO YCIYTY, TOIDKHOCTHBIX JIUI], MyHUITUTIAIBHBIX CITYKaIIX

5.1. 3asBUTENb MOKET 0OpPaTUTHCA € KaJOOOW MO OCHOBAHUSAM U B HOPSIKE, NPEIyCMOTPEHHBIM
cratesiMu 11.1 mw 11.2 ®DegepamprHoro 3akoHa ot 27.07.2010 Ne 210-®3 «0O06 opranuzanuu
MPEIOCTABIICHHSI TOCYIaPCTBEHHBIX 1 MYHHUIIUIIATBHBIX YCIYT», B TOM YHCJIE B CIEAYIOMIHNX CIydasx:

- HapyLIEHUs CpoKa PETUCTPAINM 3aIpoca 3asgBUTENS O MPEJOCTaBICHUN MyHUIIMITAIbHON
yCIIyTH;

- HapYyIIEHUS CPOKa MPEJOCTABICHNS MYHUITUIAIEHOW yCITyTH;

- TpeOOBaHUS y 3asfBUTENS] JOKYMEHTOB, HE TMPEAYCMOTPEHHBIX HOPMATHBHBIMH



npaBoBeIMH akTamMu Poccuiickoii ®exepanny, HOPMAaTUBHBIMH MPAaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit @enepaniui, MyHUIIMIIATBHBIMYA MPABOBBIMU aKTaMH JIJISL IPEAOCTABICHUS MyHUIIUIIAIbHON
yCIIyTH;

- OTKaza B TIpHEME JIOKYMEHTOB, MPEAOCTaBIEHHUE KOTOPBIX IPEAYCMOTPEHO
HOpPMaTHBHBIMU TIpaBOBbIMU akTaMu Poccuiickoii ®enepaliud, HOPMATHBHBIMU TIPABOBBIMH aKTaMU
cyorexToB Poccuiickoit ®Denepanun, MyHUIHITAIHHBIMH TPABOBBIMH aKTaMH I TIPEAOCTABIICHUS
MYHHULMIIAIBHOM YCIIyTH, Y 3aBUTEIS;

- OTKa3za B IPEJOCTaBICHUM MYHHUIMIIAIbHOM YCIYyTH, €CIM OCHOBaHWS OTKa3a He
MpeIyCcMOTpeHBl  (eiepalbHBIMA  3aKOHAMH ¥ TPUHATBIMA B COOTBETCTBHH C HHMH HHBIMH
HOPMAaTHBHBIMU TPaBOBBIMU akTaMH Poccuiickoil ®exnepalnyy, HOPMATHBHBIMM IPAaBOBBIMHM aKTaMHU
cyobekToB Poccuiickoit depepanni, MyHUIMIIATEHBIMU IPABOBBIMU aKTaMU;

- 3aTpeOOBaHUs C 3aABUTENS MPH MPEIOCTABICHNH MYHUIIUIAIBFHOW YCIYTH IUIATHI, HE
MPEAYCMOTPEHHOM HOPMATHBHBIMUA IPAaBOBBIMU aKTamu Poccuiickoil ®eaepanuu, HOPMATHUBHBIMU
NPaBOBBIMH akTaMu cyObekToB Poccuiickoit depepannyl, MyHUIUAIEHBIMYU IPABOBBIMU aKTaMU;

- OTKa3a OpraHa, NPEAOCTABIIONIETO MYHHIUMAIBHYIO YCIYTy, JOJDKHOCTHOTO JIHIIA
opraHa, TMPEIOCTABIIONIETO MYHHIWIANBHYIO YCIYTY, B HWCIPABICHWH OMYIIEHHBIX OIEYaTOK W
O]_[II/I6OK B BbBIJAHHBIX B PE3YyJIbTATC MNPCAOCTABICHHUA MYHHHHHaJIBHOﬁ YCIYyIru AOOKYMCHTAax JII/I6O
HapyILIEHUsI yCTAHOBJIEHHOTO CPOKA TAKUX UCIIPABICHUMN.

5.2.  JKanoba momactcst B micbMeHHOM (popme Ha OyMakHOM HOCHTEJNE, B AIEKTPOHHOH popme
HAYaIbHUKY YIpaBICHHUsI 00pa30BaHUS M MOJIOJIC)KHOW MOJUTUKKA AJMUHHCTpanuu ropoga CMoieHcKa
(manee - Ympagnenue). YKajaoObl Ha pellieHUs, IPUHATHIC HAYAJILHUKOM YTIpaBiIeHHUs, mojaatorcs [ase
ropoaa CMOJIEHCKA.

5.3.  JKanoba moxer OBITh HampaBleHa MMOCPEACTBOM IOYTOBOM WM DIEKTPOHHOW CBS3H C
WCITIOJIb30BaHUEM HH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTd «MHTepHeT», OpUIHMaIbHOTO caidTa
AnmunuCcTpanmn ropoga CMONIEHCKa, a TAK)KE MOXKET OBITh IPUHSATA MPHU JIMYHOM TIPUEME 3asIBUTEIIS.

5.4.  JKanoba momxHa comepiKaTh:

- HaMMEHOBaHUE OpraHa, MPEAOCTaBISIIONIET0 MYHUIUIAIBHYIO YCIYTy, (GaMHIHIO, UMS,
OTYECTBO JIOJDKHOCTHOTO JIMIA OpraHa, IMpeJOCTaBISIONIEr0 MYHHUIMIIANBHYIO —YCIyry, JH00
MYHHIIUTIATBHOTO CITYKaIIero, PeleHus U AeUcTBuUs (0e3eiiCTBIE) KOTOPBIX 00KAITYIOTCS

- (l)aMI/IJ'II/IIO, HUMs. OTYECTBO (HOCHGI{HGC - IIpu HaJ]I/I‘-II/II/I), CBCACHHA O MECTC XKUTCIIbLCTBA
3asBUTENS - (PU3UUECKOrO JMIa JTMOO0 HAUMEHOBAHHUE, CBEACHHUS O MECTe HAXOXKICHUS 3asiBUTENS -
IOPUIMYECKOTO JIMIIA, a TaKKe HOMep (HoMepa) KOHTAKTHOTO TenedoHa, aapec (ampeca) SIeKTPOHHOM
MOYTHI (TIPY HAJTMYHHN) U TTIOYTOBBIN aJipec, 0 KOTOPBIM JIOJDKEH OBITh HAIIPABIICH OTBET 3asBUTEIIO;

- cBelicHUs 00 oOxalmyeMblX pelieHusx u JeicTBusx (Oe3nelicTBMM) —oOprasa,
MIPEIOCTABIIAIONIETO MYHHUIMIAIBHYIO YCIYTy, MJODKHOCTHOTO JIMIIAa OpraHa, NpeAoCTaBIISIONIETO
MYHHIIUTIATBHYIO YCIYTY, MyHHUIUITATEHOTO CITY KAIETO;

- J0BOJIbI, HA OCHOBAHHHU KOTOPBIX 3adBUTCIIbL HE COIJIaCE€H C PCUHICHHUEM M ,Z[eI\/’ICTBI/IeM
(6e3neiicTBEM) oOpraHa, MPEJOCTABISIONIET0 MYHUIUIAIBHYIO YCIYTY, JOJDKHOCTHOTO JIMIIA OpraHa,
MPEIOCTABIISIONIETO MYHHUIIATIATBHYIO YCIYTY, TH00 MYHUITUIAIEHOTO CITYKAIIero.

3asgBUTENEM MOTYT OBITh TIPEJCTABIIEHBI JOKYMEHTHI (TIPH HAIMYMH), IOATBEPKIAIOIIHE JTIOBOIBI
3asABUTEIIS, JIMOO UX KOIMH.

5.5. JKanoba, moctynuBIIas B OpraH, MNPEJOCTABISIOMIMNA MYHUIUNAIbHYIO YCIYTY,
MOJUISKUT PACCMOTPEHHIO HAYAIbHUKOM YTIpaBJICHUs B TEUEHHE MATHAAUATH pabounx THEW co OHA ee
pETHuCTpaIliy, a B Ciiyqae 00KaJIOBaHUS OTKa3a B MpHUEeMEe TOKYMEHTOB y 3asBHUTEIS TUOO B UCIIPABICHHUH
JIOTYIIIEHHBIX OIEYaTOK W OMMOOK WIM B CiIydae OO0XKaJIOBAaHWS HAPYIICHHUS YCTAaHOBJIICHHOTO CPOKa
TaKUX UCTPaBICHUN - B TEUCHUE MATH pabouuX AHEH co JHS €€ perucTpauyuy.

5.6. ITo pe3ynmpTaTaM pacCMOTPEHHs KajaoObl HaYAIBHUK YTIPABICHHUS MPUHUMAET OTHO W3
CIEYIOUIUX PEIICHUI:

- YIOBIETBOPUTH Kayio0y, B TOM uucie B (opMe OTMEHBl NPHHATOTO PpeLICHUs,
WCIIPaBJICHUsI JOMYLICHHBIX OPraHOM, MIPEAOCTABIISIONIUM MYHULIUIIAJIBHYIO YCIIYTY, OIIEYaTOK U OIIHOOK
B BBIJIAHHBIX B PE3YJILTATC IMPEAOCTABIICHUA MYHHHHHaHBHOﬁ YCIyru J0KyMEHTax, BO3BpaTa 3asiBUTCIIIO
JICHE)KHBIX CPEACTB, B3UMaHHE KOTOPBIX HE MPEAyCMOTPEHO HOPMATHUBHBIMU IIPAaBOBBIMH AKTaMH
Poccuiickoit ®enepanuy, HOPMATHBHBIMU MPaBOBBIMH akTamu cyObekToB Poccuiickont ®eneparum,
MYHUIMITATEHBIMU TPABOBLIMU aKTaMH, a TAK)Ke B HHBIX (hopMax;

- OTKa3aTh B YIOBIETBOPEHHUH KAITOOHI.

5.7. He mozgnee 1mHS, CIEAYIOIIETO 3a JHEM MPUHSATHSA PELICHUs MO jKanobe, 3asBUTENIO B
MUCEMEHHOHN (popMe ¥ 1O JKEJTaHWIO 3asBUTENS B DICKTPOHHOU (OpMe HarpaBlsieTCs MOTUBHPOBAHHBIN
OTBET O pe3yJbTaTax PacCMOTPEHHUS KaTOOBI.

5.8. B ciyuae ycTaHOBIEHHS B XOJI€ WX IO pe3yJbTaTaM PaCCMOTPEHHUS KaloObl MPU3HAKOB
CcOCTaBa aJMHUHUCTPATHUBHOTIO MPAaBOHAPYLIEHHUS WIM MPECTYIUIEHHS AOJKHOCTHOE JIMIIO, HAAEIEHHOE
MOJTHOMOYHSMHU TI0 PACCMOTPEHHUIO JKano0, He3aMeIUTMTEIhHO HAIPaBIIET WMEIOIINecS MaTephaibl B
OpraHbl IPOKYpaTypHI.



5.9. TIlopsmok cyneOHOro oOkajnoBaHWs — AcWcTBHM — (O€3mEHCTBUS) HM  PeIICHUM,
COOTBETCTBCHHO OCYIIECTBIISIEMBIX M MPUHUMACMBIX B XOJI€ TPEIOCTaBICHUS MYHUIIMIIATHHON YCIYTH,
ompeenseTcs AeUCTBYIONIMM 3aK0oHOoAaTenbcTBOM Poccuiickoit denepanuu.

5.10. TlomoxxeHuss ~ AJMHHUCTPAaTHBHOTO  PErJIaMEHTa,  yCTAHABIMBAIOIIUE  IMOPSIOK
paccMOTpeHHusl JKaimo0d Ha HapyIIEHHS TpaB TpakJaH W OpraHu3aluil TpH TPEJOCTaBICHUU
MYHHIIMTIAIBHOM YCIIYTH, HE paCIPOCTPAHSIOTCS Ha OTHOIICHUS» perynupyeMbie denepaibHbIM 3aKOHOM
ot 02.05.2006 Ne 59-®3 «O mopsike paccMOTpeHus oOparieHuii rpaxxaad Poccuiickoii denepanumny.



IIpunoxxenune N 1
K AZIIMUHUCTPAaTUBHOMY PEIJIaMEHTY

PEKOMEHAYEMASA ®OPMA 3ASIBJIEHUSA
O MPEJOCTABJEHAA MYHUIIUTIAJIBHOM YCJIYTA "IIPENOCTABJIEHUE
HNH®OPMAIIMU Ob OPI'AHU3AIIMU OBIIEJOCTYIIHOI'O U BECIIVIATHOI'O
JAOHIKOJIBHOI'O, HAYAJIBHOI'O OBLIEI'O, OCHOBHOI'O OBHIEI'O, CPEJHEI'O
OBLIEI'O OBPA30BAHUA, A TAK/KE JOINOJHUTEJBHOI'O OBPA3OBAHUA
JIETEHN B OBIIEOBPA3OBATEJIbHBIX YUPEXKJIEHUAX, PACIIOJIOKEHHBIX
HA TEPPUTOPUU I'OPOJA CMOJIEHCKA"

Crrcox M3MEHSIONINX TOKyMEHTOB

Havaneauky YmparneHus o0Opa3oBaHUs
Y MOJIOJICKHON TOTUTHKN AJMUHUACTPALUU
ropona CMoseHcka

(®.1.0.)

(®.N.0. (mpu HAMYHN) 3asTBUTEIS)
ajipec:

3asBJICHUC.

IIpomy nperocTaBuTh

(TIlepeveHb 3arpaInBaeMbIX CBEJICHHH)
Wudopmanuio npoury

(yka3aTh crioco6 mepemadn: JMYHO 3aSBUTEIIO JINO0 MPeICTaBUTEINIO,
MOYTOBBIM OTIIPABICHHEM Ha YKa3aHHBIN aJipec MO0 3JIEKTPOHHBIM CIIOCOO0M
Ha ajpec (yxazats))

(mata) (momuck)



IIpunoxxenne N 2
K AZIIMUHUCTPAaTUBHOMY PEIJIaMEHTY

BJIOK-CXEMA

MPEJIOCTABJIEHUSI MYHUIIUTIAJIBHOM YCJIYTHU "MIPEJOCTABJEHUE
HNH®OPMAILIMU Ob OPI'AHU3AIIMA OBHIEJOCTYIIHOI'O U BECIIVIATHOI'O
JAOHIKOJIBHOI'O, HAYAJIBHOI'O OBLIEI'O, OCHOBHOI'O OBHIEI'O, CPEJHEI'O
OBLIEI'O OBPA30BAHUA, A TAK/KE JOINOJHUTEJBHOI'O OBPA3OBAHUA
JIETEHN B OBIIEOBPA3OBATEJIbHBIX YUPEXKJIEHUAX, PACIIOJIOKEHHBIX
HA TEPPUTOPUU I'OPOJA CMOJIEHCKA"

Crrcox M3MEHSIONINX TOKyMEHTOB

3asBUTEIb

I
V

[
V

JImgHOE oOparieHue o
MIPEIOCTABIICHIH MYHHUITUITATHHON
YCIyTH

|I |I O6pameHI/Ie C IMCbMCHHBIM 3asBJICHHUEM O

IpeaoCTaBICHUN MyHPIL[PIHaJ'IBHOﬁ YCIyTHu JIUYHO

6o MnoCcpeACTBOM IIOYTOBOM WIIH 3J'IeKTpOHHOI7[
CBA3HU

|
v

|
v

[MpenocraBnenne HHGOPMAIUH B
YCTHOM BUJEC

| | ITpuem u peructpanus 3asBICHUS

[
V

PaccMoTpenue 3asBIeHNS CENNATICTOM
VYpasnenus

T
v

IlogroroBka oTBeTa,

|
| | [Toxroroska oTBeTa, |

COZAEPIKAILEro 0TKa3 B COZIepIKAILEro
HPEIOCTaBICHUH 3aIpaluBaeMyIo
uHpOpMAaLUT | | nHpopmanuio |
Il |
|
V

HaHpaBJ’ICHI/Ie 3asBUTEIII0 OTBETA JIUYHO JIHOO
MoCpeaACTBOM IIOYTOBOM HIIK SHCKT‘pOHHOﬁ CBA3HU




